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SIMPLIFIED INFORMATION PROCESSING MODEL
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The display and proper interpretation of information related to industrial equipment
operations and processes is critical for safety and efficiency.  This interpreting of
information, or mental information processing, relies on such human capacities  as
perception, decision making, memory and performance.  As designers and users
attempt to increase productivity and enhance safety they are developing a
heightened appreciation of the human factors’ role of information processing by
equipment and process operators.  This paper addresses display and control
design as it relates to human information processing.  It does not address
anthropometry of displays or controls.
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The operator receives information through displays or other feedback devices; the operator
needs to have sufficient facilities (attention resources and mental decision models)  to process
that information correctly; and then the operator needs to have adequate control features to
respond appropriately.


