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The operator receives information through displays or other feedback devices; the operator
needs to have sufficient facilities (attention resources and mental decision models) to process
that information correctly; and then the operator needs to have adequate control features to
respond appropriately.
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operations and processes is critical for safety and efficiency. This interpreting of
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anthropometry of displays or controls.
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* The text of this paper was presented at the WEFTEC 94, Water Environment Federation,

67th Annual Conference & Exposition. Additional information about human factors or copies
of the entire paper are available upon request by contacting the author at the above location.
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